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Presents 

5 Reasons why we need to know your budget 
Imagine if a car dealer came to your business with just a few of his cars and asked 

you which one would you like? The same is true when it comes to web design. 
Knowing your website budget is essential for us to know what we can build for you. 

1. There Are Different Levels Of Service Available 

 
 
If you were shopping for a car and only had a budget of say R100,000, you wouldn’t 
be shopping for a Ferrari or Lamborghini. 
 
The same goes for a website. If you only have a few thousand rands, you might only 
be able to get a simple website with the bare minimum, but if you had between 
R15,000 and R40,000 that’s a different level of service when it comes to the design, 
functionality, and scale of your website. 
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2. Nobody Likes To Have Their Time Wasted 

 
 
When we talk with a client about a new project, one of the first questions we ask is:  
 
“What’s your budget for this work?” 
 
Why? 
 
Because we don’t want to waste your time, and we don’t want you to waste ours.  
 
There’s nothing worse than consulting with an exciting start-up that wants to undergo 
a branding process, have an eCommerce website developed, a logo designed, print 
advertising materials, and work on their online marketing, only to have them reveal 
at the end of the conversation that they only have a budget of R500.  
 
Sure, I’m exaggerating, but you get the point, but getting to know your budget goes a 
long way to making sure that we’re not all wasting each other’s time. 
 
To get the best value for your money it’s important that that we know – This is what 
we have to work with, let’s see what can be done.  
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3. “I Don’t Have A Budget” 

 
 
Genuinely, not everyone knows their design budget, and it’s rare that we would get 
specific figures out of people when first talking about it. 
 
And that’s absolutely fine. 
 
Knowing a rough design budget is often an even better starting point.  
 
It shows you have a degree of flexibility and could invest more or less depending on 
what the offer is. 
 
Again, see a website as shopping for a car. You know roughly the amount you are 
going to spend. You might end up paying more, because you see the value of 
additional features, or less as some things you can live without. 
 
 
 
 
 
 
 
 
 

BUDGET
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4. “Can You Give Me A Ballpark Figure?” 

 
 
The short answer? No. 
 
Ballpark figures only work one way. And that’s you coming to us saying we have 
between X and Y to spend on this project.  
 
Why? 
 
Well, when people ask us for a ballpark, it’s impossible to narrow it down without 
knowing the scope of the project. 
 
Here are just some of the questions that go racing through our minds: 

• What level of work do you want from us? 
• How much time must we spend on your design & functionality? 
• Do you want top-notch SEO implemented? 
• How many images do you have we need to optimize for speed? 

The list goes on and on and on. 
 
There are a lot of variables involved and each client is different. Most clients won’t 
know (or see) the difference between a R10,000 website and a R40,000 website.  
 
So we need to know exactly what your budget is for us to maximize your website’s 
functionality, design, and size. 
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5. “But If You Know My Rough Design Budget, Won’t You Just Max It Out?” 

 
 
In all honesty, yes.  
 
We’re not doing it to take advantage of you. We’re simply providing advice and ideas 
on how we could use your budget to maximize your investment. 
 
However, we’re also going to look into some other possibilities. 
 
One price point will most likely look into options at the lower end of your price range. 
Another will look into options at the upper end of your budget. 
 
We do this to help you determine what is truly necessary for the project and what is 
merely “nice to have.” 
 
We want to assist you in succeeding and meeting your goals within the constraints of 
your budget, but in order to do so… 
 
We need to know what your budget is. 
 
 
 
 

Visit www.graphicmagic.co.za 
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